
Your Transcription Workflow, Accelerated.

Easily upload audio and video files for AI-generated speech-to-text or 
human transcription
Gain more value from your audio and video recordings with an on-demand, online portal that allows you to upload any 
audio format files and supporting documentation to request an automated or verbatim transcript from VIQ Solutions. 
The volume of digitally recorded content that is captured during legal proceedings, law enforcement incidents, 
insurance claims, corporate meetings and other public events continues to accelerate, but with the implementation of 
technology and updated document workflows, you can scale effortlessly.

Simplified audio playback and transcript requests
NetScribe Connect is an online portal that allows 
clients to upload multiple audio files of any format, 
including interviews, testimonies, recorded calls, 
body cams, and dictated notes, to be transcribed in 
a timely manner. Clients can select their turnaround 
time, submit audio or videos and track the status of 
transcription requests.

NetScribe Connect delivers an easy-to-use and 
efficient end-to-end workflow for single and multi-
speaker environments. Request an automatic 
FirstDraft for a highly accurate draft document 
returned within minutes for when verbatim 
transcription isn’t needed or guarantee 99% accuracy 
by requesting VIQ professional transcription services 
all from within the portal. 

Secure 
Transcriptions 
are secured with 
industrial-strength 
encryption and 
additional protections.

Efficient 
Agnostic solution for 
uploading multiple files 
of any audio or video 
format to be collated 
into a single document.

Flexible 
Option to submit for 
professional editing by 
VIQ or playback audio 
and download draft 
for self-editing.

User-friendly 
Industry feedback 
drives easy-to-use 
interface, features 
and improvements.

Comprehensive 
Upload, view and 
playback audio and 
video files, as well 
as submit, view and 
be alerted of the 
completed transcripts.

Integrated video playback, synchronized with transcripts, provides 
unparalleled quality control. 

Integrated Video Playback
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Features and Benefits In Detail
Upload single or multiple audio/video files to be 
combined into a single transcript or converted to 
individual transcripts, as needed.

Hide jobs that are complete and filter open jobs by date, 
job ID, case #, author, and up to ten custom fields.

Directly record single speaker dictation and notes to be 
saved and transcribed in the web application.

Single Sign-On login with current applications, such as 
Microsoft 365 and Cognito.

Customizable request form to capture useful metadata 
to include in the formatted transcript.

Integrate with your current systems utilizing NetScribe 
Connect’s open API or SFTP.

Upload supporting documentation (PDFs, DOCX, etc.) 
and add typist notes.

Multi-speaker identification streamlines transcript 
review and formatting.

View, Edit, Request VIQ services and Download 
recordings and transcripts from job list or export job list 
for reporting.

Take advantage of foreign language AI to translate and 
transcribe non-English recordings.

Domain-specific language models increase accuracy of 
speech recognition.

Customizable templates automatically format the 
transcript output.

Manage Transcription Orders

Manage your pending and completed 
transcription orders from one dashboard. 
Review a transcript online, or easily 
download it and share.

Place a New Transcription Order

NetScribe makes it easy to upload 
previously recorded audio and video 
files. Enter speaker names, select foreign 
language translation options, and enter 
other relevant recording information.

Upload Multiple Records

Easily upload multiple media files at the 
same time. If you have two or more files 
and want a transcript for each file, choose 
Separate Transcripts. If you have multiple 
audio files that you want in one document, 
choose One Transcript.

MobileMic Pro™

Capture high-quality recordings using 
your smartphone and upload them for AI 
or human transcription.

Manage Transcription Orders

Upload Multiple Recordings

Place a New Order

MobileMic Pro
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