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Automating
Dental Clinical
Operations with Al

Personalize the patient
experience, automate the work

Confido analyzes structured and unstructured data in
your dental EHR and other systems to deliver
personalized experiences that patients love. At the
same time, Confido eliminates phone calls, and
manual data entry for your staff, saving numerous
hours of repetitive work.

The result: simplified care for patients, the elimination
of burdensome manual work for caregivers, and
improved financial health.
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Appointment Registration &
Management Intake

Our Al agent will handle all

your inbound & outbound

calls related to scheduling,
reminders and cancellations
to streamline front office and

increase monthly revenues. saving your staff time.
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1-800-466-1152

Say goodbye to completing
paperwork over the phone or
at the office. Our Al agent will
collect information and enter

it in to EHRs seamlessly,

voiceproducts.com

Care
Coordination

Our Al agent will provide pre-
and post-operative
instructions via human-like
calls & messenger's, ensuring
patients are well-supported
& satisfied throughout their
care journeys.

Reviews &
Surveys

Our Al agent will send
necessary forms/review
links for collecting feedback
& improve your organic
search for higher referrals.

Why Choose Us?

Voice Products has been providing the latest
technology solutions to streamline & simplify your
workflow for over 35 years.

We research and find the best technology
solutions and offer a portfolio of customizable
healthcare solutions to choose from, allowing you
to find the right solution based on your business
needs.

sales@voiceproducts.com
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Revenue growth
25%

Higher monthly revenues

Cost savings

60%

Less time spent by staff

Delight patients
97%+

Patient satisfaction rate

Appointment Management

24/7 Live Front Desk
More bookings as managed by Al
@ New Bookings @ Rescheduling @ Reminders
Forget missed calls. Our Al agent By using Al-based calls & Your staff doesn't have time to 50%
works off hours, ensuring that you messaging to confirm, modify, & make multiple follow-up calls,
don’t miss any calls & assisting cancel, appointments are well- especially when patients don’t Reduction in no shows
you in converting them to new managed, offering the possibility answer. Al can send as many
bookings. to have zero no-show rate. reminders as needed & even

attend voice mails.

Registration & Intake
- 50%

Less time spent by the staff to
handle these tasks

Automate Paperwork

@ Intake Forms @ Payment Collection @ Verify Insurances

Al can collect info needed to fill Collections become easy. We Let Al verify patient insurance, 90%

out paperwork & ensure it is integrate with your payment saving your staff valuable time.

entered in relevant fields in the portal & conduct follow-ups to Staff reported less burnout due to

EHR. ensure all fees are paid. offloading these repetitive tasks
) 2x

ity .
2l Reviews & Surveys

Referrals from month 2 itself

Driving Referrals

3x

o Reviews 0 surveys ° RePthtlon More organic traffic due to better
Every business thrives on Use Al to send survey links to Our agents can generate case reputation management
customer reviews. Collect post- patients & gather valuable post- studies from reviews which can
visit reviews without using staff visit data. generate SEO & leads for your
resources. business, increasing organic

reach.

“With Confido’s solution we don't
have to worry about missing any
calls when we are not in the
office. In fact their Al agents
ensure all our patients are well
supported throughout”

Care Coordination

Pre & Post Procedure Support

- Jacob Zitterkopf DDS MSD

@ Preparation @ Recovery © FAQs

Based on the appointment type, Post-discharge, Al would follow up We save a lot of staff time by

Al would personalize interactions regularly to assist patients in answering repetitive questions
to prepare patients before their scheduling follow-up visits, & on your behalf & triage medical
upcoming procedure, help them ensure medication & care plan questions to relevant staff

get clearances etc. adherence. members.

1-800-466-1152 voiceproducts.com sales@voiceproducts.com



